48 Paddymelon Cct
BONVILLE NSW 2441

20 November 2007

Manager

Integrity New Homes

PO Box 1566

COFFS HARBOUR NSW 2450

Dear Sir,

Just a short note to thank you, and your very efficient team, for building me the best
house in Sawtell Gardens Estate.

I would especially like to thank Mr Todd Mackay, New Homes Consultant, For all the
time and effort he put in designing what started out as a fairly bland sort of a house into
something of a masterpiece. I had several meetings with him and nothing was ever a
bother to him.

All my friends are delighted with the end result and can not believe an old Army bloke
like myself, used to living in a hole in the ground, would end up living in a home as good
as this.

Believe it or not I have had people driving or walking by stop and comment very
favourably on this home, so I invite them in for a sticky and they are even more
impressed.

Also let me thank Mr Chris Wiseman, my project manager, he kept me informed on the
building progress all the time and if there was a problem he had it fix with no dramas, a
very professional, friendly and caring man at his job.

It would be remiss of me not to thank every one in the your office, the courtesy and
professional help shown to me was exceptional.

If anyone is looking to build a house in the Coffs region I can highly recommend
Integrity New Homes and would be more than delighted to let them inspect the best home
in this area (mine of course).

Peter G;'ay
66588062
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